
Challenges
Does this sound familiar to you?
n	Do you have a high mail volume?

n	Do you work with different courier, express and 

parcel (CEP) service providers and forwarding 

companies?

n	Do you believe that customer satisfaction can 	

be achieved only with optimal logistics?

n	Do you want to provide your customers with 

more transparency for your shipment?

n	Do you want to establish an electronic interface 

with your transport service providers because 

that’s what they expect? 

it.x-press for Automated Shipment  
Processing in SAP ERP and SAP S/4HANA
it.x-press is a software for electronically integrating 

CEP service providers and forwarding companies to 

enable automated shipment processing in SAP ERP 

or SAP S/4HANA. A technical interface with your 

service providers is established via the integration 

components SAP NetWeaver Process Integration / 

Orchestration or the it.x-Connect module.

it.x-press can be supplemented with a range of 

additional, optional extensions including the 

packing table module, scales adapter, freight charge 

and hazardous goods module, the EWM interface as 

well as sanctioned-party list screening. If desired, 

these can be integrated in the process.

Automated Shipment Processing in  
SAP ERP and SAP S/4HANA

it.x-press: Making Shipping and Logistics Processes Easier

Fact Sheet

Benefits include the fact that we need 
fewer people at the shipping point, 	

can increase daily output by around 10 percent 
and experience fewer errors because everything 
is now mapped in a single system.
Linda Behrens, Logistics Site Manager, mobilcom-debitel GmbH

100More 
than

different transport service providers  
integrated in the standard it.x-press system
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Want to see a live demonstration 
of our solution? 

Then arrange for your personal  
it.x-press demo – no obligation and 
free of charge.

»	www.itelligencegroup.com/contact

Key Features of the it.x-press Core Module
n	Placement and cancellation of shipping orders 

-> shipping-relevant data is extracted from the 

ERP, specially prepared and sent to your transport 

service provider;

n	Shipment tracking -> comprehensive tracking 	

at handling unit level in the SAP system; 

n	Fulfillment of legal requirements regarding 	

confirmation of arrival thanks to integrated 	

tracking information and delivery receipts; 

n	Reporting tools -> a range of reporting features 	

for more transparent shipping; 

n	Shipping notification -> personalized email 

to customers containing a link to the service 

provider’s tracking portal; 

n	Search logic for transport service providers -> 

customer-specific set of rules.

Your Advantages
Consistent and Optimized Logistics Processes
Thanks to the seamless integration of your transport 

service providers in your SAP system, you can 

ensure consistent logistics processes from a single 

system and eliminate media disruptions.

Competitiveness 
Since all services and options offered by the service 

providers are available in SAP, you can not only 

speed up your shipping processes but also choose 

the best service provider, in turn boosting your 

competitiveness.

Customer Satisfaction 
Shipping notifications and shipment tracking 

services enhance customer satisfaction and 

strengthen your brand.

Transparency 
Comprehensive reporting functions such as 	

delivery statistics and transit times create additional 

transparency.

it.x-press: Functions and Technical Connection

Requirements: 
n	SAP ERP ECC 6.0 / 

mySAP ERP 2005
n	SAP S/4HANA 1610  

or higher 
n	SAP SD customizing of 

handling units (HUs) for 
shipping HUs

itelligence  
Highlight Facts: 
n	More than 10 years  

of experience
n	Continuous development 

of it.x-press
n	Network of more than 

100 international trans-
port service providers  
in the standard system

n	Strong local and inter
national presence

n	Holistic approach thanks 
to additional modules

n	More than 160 success-
ful projects

10%
higher daily output  
and fewer errors
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