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Optimize Your Document Recognition 

Solution

Document recognition software is today being used 

by many companies. Companies that have 

implemented an on premise or cloud version of 

capture software often realize that they might not 

save the time and money they initially thought 

would be possible.

The reason for this is in almost every case not 

software limitations, but insufficient time spent on 

education and thereby low competence level of the 

software users. If your company has implemented 

document capture software and educated end users 

in best practice use, you are probably aware of the 

issue.

Employees with specific business knowledge should 

focus their time on tasks requiring such knowledge. 

The tools that these employees work with should 

make this possible and not shift their focus to other 

repetitive tasks unrelated to their business 

knowledge. 

Based on experience from hundreds of document 

recognition customers, we have learned that lack of 

expert knowledge often lead to the company not 

reaching the full time and cost saving potential of 

their document recognition solution. If you are one 

of these companies, no matter what the name of 

your recognition software is – itelligence‘s it.capture 

service can help you reach the full potential of your 

solution.

Service Benefits 

  Improved Efficiency

  Lower Costs

  Decreased Time Spend

  Free Time from Valuable Resources

100%
Automation in Document 
Recognition

The it.capture service is about minimizing costs 
and automating the high volumes of incoming 

documents. Combining software robotics and an 
expert, 100% automation in document recognition 
can finally be achieved.
Jonas W. Kvist, it.capture product owner, itelligence
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Two Versions of it.capture Service

Benefit Tech Service Full Service

Decrease time spend on document recognition p p

Decrease time spend on optimizing the solution p p

Health checks to ensure high performance p p

Increase to 100% automatically processed documents p p

Monthly reports

    Health check reports

    Cost saving results

    Recommendations for improvements

p p

Dedicated experts ready to help you out p

Handling 100% of the incoming documents p

Eliminate costs spend on hosting the solution p

Risk free document recognition p

Add-on: Physical document scanning O

Add-on: Vendor contact O

 p - Included, O - Can be selected as add-on service

The Tech Service option ensures that your on 

premise solution is used to its full potential. The 

Tech Service will fine tune and help the customer 

optimize and increase the number of documents 

that can be processed automatically. 

With the it.capture Full Service option, the 

document recognition is done in the it.capture 

central solution, and all documents will be 

processed without the customer having to do any 

manual work. In other words - The Full Service 

provides 100% automation of document 

recognition and a completely risk free document 

creation.

How to Get There Fast

After rapidly onboarding one of the services 

provided by itelligence, your organization is ready 

to take your document recognition to the next level. 

Our experts stand ready to service it.capture, 

SmartSCAN, Kofax, BASWARE, Readsoft, DocuStar, 

IRIS, or any other document recognition solution 

you might have. 

Want to Know More?
Do not hesitate to contact 
Bo Andersen:
» Bo.Andersen@itelligence.dk
» +45 2543 8822 

Technical Optimization

Document Verification

Vendor Contact

Cost Savings

Increased Value

Competitive Edge
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