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The American Club: Reducing Reporting Costs with SAP® BusinessObjects™
BI, Edge Edition, and NTT DATA's Data
Warehouse Solutions
Members of The American Club, Singapore, want to feel at home in a vibrant
community with a distinct American culture. In order to enrich its members through
fun, food, fitness, and various activities, the club needed to improve processes. It
wanted to reduce the highly manual reporting, lack of consistency and reusability of
reports, and its dependency on the IT team’s expertise to lower costs and improve
decision making.
SAP® BusinessObjects™ Business Intelligence (BI) software, Edge edition, coupled with
the data warehouse solution from NTT DATA Business Solutions Singapore provides
decision-grade information to reduce information-to-decision lead time. The data
warehouse and BI reports lowered reporting costs and saved time through automation
of the report generation process and by producing automated reconciliations.
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The American Club improves reporting significantly
Company
The American Club
Headquarters
Singapore
Industry
Hospitality
Products and Services
A hospitality and recreation
club that enriches the lives
of members and guests
through fun, food, fitness,
and activities
Employees
300
Revenue
US$26 million
Web Site
www.amclub.org.sg
Partner
NTT DATA Business
Solutions Singapore

Objectives
• Integrate the data warehouse and combine multiple data sources
• Automate reporting and improve turnaround for new report developments
• Enable users to produce ad hoc reports and analysis without relying on IT
• Give meaningful and reconcilable information from report to source data
• Provide easy access to a single version of truth since the information is
centralized and streamlined
Why SAP
• IT leader with proven industry experience and expertise with SAP®
BusinessObjects™ Business Intelligence (BI) software, Edge edition
• Partnership with NTT DATA Business Solutions on data warehouse
modeling and understanding of SAP BusinessObjects BW Universe Builder
software
• Track record of having successfully delivered business intelligence projects
Resolution
• Provided decision-grade information to reduce lead time from information
to decisions
• Reduced reporting costs and time by automating the report generation
process and producing automated reconciliations
Benefits
• Enables staff to concentrate on analytical work
• Empowers information users with easy access to the requisite reports
through an enterprise-wide reporting system
• Enables The American Club to be more competitive through in-depth
understanding of its patrons
“The integrated data warehouse and business intelligence solution is in line with
our strategy to provide a MIS environment that is prepared for future business
growth and system integration. It is now possible for us to integrate our data
sources across the company.”
Chai Virn Ping, Head of IT Department, The American Club, Singapore
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Lowered
Reporting costs

Less
Time to produce reports

Reduced
Lead time from
information to decisions
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SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

