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However, there is no general recipe. Each company 
must develop its individual roadmap to seize the 
opportunities provided by digital transformation. It 
is important to keep in mind the success of your 
transformation depends not only on IT infrastructure 
or technologies, but also on empowering your 
employees to use these new tools to create exciting 
opportunities. Or as we say, transformation is not 
about technology; it is about making it work for you. 
 
Passionate, reliable, and with more than 30 years 
of experience, NTT DATA Business Solutions is your 
trusted, long-term SAP Platinum Partner. 

We design, implement, manage and continuously 
expand SAP solutions and technology to fit your 
needs. Combining local proximity, global capabilities 
and in-depth industry expertise, we will guide you 
on your specific path toward an intelligent enterprise. 
We know your business and the market – and we 
are dedicated to finding innovative solutions for 
your company and your people.  

Let’s work together to realize the full potential and 
create value for you and your business.

Norbert Rotter

TRANSFORMATION 
IS ABOUT MAKING 

TECHNOLOGY WORK 
FOR YOU.

Digital transformation is more than just change.  
To me, it is a process that, as with all organizational 
challenges, will unleash a company’s full potential. 
It is a unique opportunity for a new mindset, for 
value creation, growth and long-lasting success.
 
Indeed, digital transformation is key to the future 
of your business with the implementation of inno-
vative end-to-end processes, data-driven decision- 
making and new business models. The market, 
customers, and competition are demanding change 
and agility. You cannot compete unless you have 
‘state-of-the-art’ IT systems.



LET’S  
EMBRACE THE 
MOST  EXCITING 
CHANGE  
IN  HISTORY.



If you were able to improve things in your company 
with a snap of your finger – what would it be?  Having 
more satisfied customers, employees and business 
partners? Or maybe smarter and faster processes, 
better data transparency and availability for your 
decision-making? If this is what your wishes look 
like, we have good news for you: all of your wishes 
can become reality – right now! 

In order to seize these opportunities, successful 
companies put in place a digital strategy that puts 
chances effectively into practice. And on top of 
that, they adopt a mindset that focuses on aligning 
their people, business model and technology. 

When it comes to aligning technology with your 
people and your business, the common principle of 
‘one size fits all’ makes absolutely no sense. Your 
company has a unique character. You work in one 
industry with a particular business model, have a 
diversified setup of customers and employees, 
 differentiate from others in terms of size, digital 
maturity or value chains. The dynamics of your 
industry require stable core structures that can adapt 
to quick changes and new developments. 

You Don’t Just Get Standards:  
We Enhance Them Together 

Our mindset is different. As a partner, we respect 
your individual character and make it the foundation 
for all our SAP-related service offers to you. With 
local proximity and global capabilities, our passionate 
and unpretentious teamworkers get to know your 
business from top to bottom. Thus, we can guarantee 
that you get exactly what you need and that your 
transformation takes the perfect route.

YOUR CHANCE 
TO THRIVE: 

TRANSFORM 
INTO AN 

INTELLIGENT 
ENTERPRISE.

When Things Work  
in Perfect Synchronicity 

Evaluating if you have the right technology 
 platform in place is particularly challenging. Your 
technological infrastructure plays a crucial role 
in executing your digital strategy. Is your IT 
platform able to support high-performing digital 
end-to-end processes? Does your customer 
experience and your employee engagement 
work with  highest efficiency? Is your digital 
 environment prepared for changing market 
 conditions and can it easily integrate future 
innovations? We could go on and on, but 
instead, we want to draw up a solution. 

There is one concept that is worth striving for – 
to transform your company into an intelligent 
enterprise. This is the concept of a new mindset 
and the acquisition of skills and abilities that 
enable quick adjustments in a changing environ- 
ment. Intelligent enterprises are adaptive, flexible 
and agile. They let people, business models and 
technology work in perfect synchronicity. 

The results are
   smarter processes 
   improved customer satisfaction 
   more collaborative working environments 
   the future-proofing of business performance

STANDARDS BECOME 
EVEN BETTER, WHEN 
YOU RECEIVE THEM 
TAILOR-MADE!

Your Transformation:  
Customized and in Iterative Steps

We merge your individual business opportunities 
with technology to create true value. This is achieved 
by designing, implementing, and managing your 
SAP-centered environment in incremental steps. 
However, we don’t stop here. We continuously look 
for ways to enhance your IT landscape with digital 
innovation and technologies. This is an ongoing 
task, but an effort that guides you to long-term 
success. As your experienced and dedicated partner, 
we will be at your side all the way!  



Technology is not an end  
in itself. Its purpose is to  

serve you and your people. 

Our clear focus on SAP, combined with our own products, services and 
solutions make our value proposition unique. Results for our customers 
are proven and reliable. Once you decide to transform, we support you 
end-to-end and around the world. 

WE PROVIDE 
YOU WITH 
A UNIQUE 

PORTFOLIO …

We support you in every phase of your journey toward an 
intelligent enterprise:

   Advisory: We understand your business situation and help 
you identify and plan your digital transformation journey.

   Implementation Consulting: We guide you through the 
optimization of your processes, and design and implement 
your custom-fit solution using a clear methodology. 

   Application Management: We make sure your digital 
environment is stable, high-performing and always up-to-date.

   Managed Cloud: We manage your cloud and hybrid 
landscapes – in the public cloud as well as in our data 
centers worldwide.

   Co-Innovation: Together with you, we break new ground and 
create innovative solutions for your company. 

Our service offering includes a range of industry, business and 
IT solutions that can be quickly adapted to different needs for 
fast and tangible business results.

As a Platinum Partner of SAP, we offer and resell 
the full range of SAP software and technology. Like 
no one else, we know how to generate unpre ce den-
ted results by using SAP.

Our products provide value-adding functionalities 
and features for various industries and lines of 
business. They are designed to optimize your 
processes and allow for seamless and effortless 
integration into your existing IT infrastructure – 
on premise or in the cloud. 

SAP Software &  
Technology

Own Products

Our Services & Solutions



We understand your industry-specific processes 
and can easily translate requirements and needs 
into concrete solutions. Thanks to the profound 
experience we have gained from all our projects, 
we can apply our services to industry sectors 
including:

  Automotive

  Industrial Machinery & Components

  Life Science

  Consumer Products

  Wholesale & Distribution

  Professional Services 

  Higher Education

As our customer, you will always get the best skills and talent 
from our global network of 30 domestic onshore teams and 
seven Global Delivery Centers. 

Industry Expertise

Global Delivery

Business & Technology Competence 

For us, it is not just about applying digital solutions. We share 
an in-depth understanding of innovation technologies – such 
as Artificial Intelligence, Robotic Process Automation, Block 
Chain or Internet of Things – and we know how to use them 
to take your business processes to the next level. In the end, 
everyone benefits: your employees, your customers, your  
products, as well as your suppliers.

… AND GENERATE 
SUBSTANTIAL 

VALUE FOR YOUR 
BUSINESS. 

We have successfully helped our 
customers with their digital trans
formations for over 30 years. You 

profit from all the competences that 
we have accumulated in this time. 



Backed by One of the Best Global  
IT Service Providers 

Being part of NTT DATA gives us an unlimited 
potential. With this strong backbone, we can 
always connect you with other IT specialists who 
operate in close proximity. We offer you a unique 
combination of deep SAP knowledge with  global 
IT professional services – synergies are right 
around the corner! 

SOME KEY FACTS 
ON NTT DATA

RELY ON US AS  
A FRONT-RUNNER 
IN SAP SERVICES!

NTT DATA BUSINESS SOLUTIONS  
AT A GLANCE  

Innovating SAPcentric 
 business models has been 

in our DNA since the beginning. 
It is what fuels our passion and 

makes us leading experts 
in the digital industry. 

place in Gartner 
Ranking of TOP 10 
global IT service 
providers

6TH

IT professionals  
at your assistance

130,000
billion $ in  
revenue per year

OverOver

3.6
billion $ annual 
R&D spend with-
in NTT Group

SAP experts  
within the  
NTT DATA Group

16,000

21

countries

Service in  
more than

50
EMPLOYEES 
WORLDWIDE

>11,000

SAP S/4HANA  
PROJECTS

ov
er 460

>30,000
PROJECTS, 
CONSULTINGS AND 
TRAININGS PER YEAR

10,000
MORE THAN

>1 BILLION

$ IN EARNINGS 
IN 2020

GLOBAL AVAILABILITY 
IN OVER 30 COUNTRIES

>30
SATISFIED CUSTOMERS 
IN VARIOUS INDUSTRIES



Since our foundation in 1989, we have built a 
strong bond with SAP and many other partners in 
the digital industry. We have established deep 
 personal relationships with these companies and 
attained an unparalleled knowledge about their 
technology. 

Enacting Our Mission Statement:  
We Transform. SAP® Solutions into Value

NTT DATA Business Solutions is one of the few 
Platinum Partners of SAP. We collaborate with SAP 
on the newest IT trends and assist the corporation 
in the development of innovations. For our passionate 
contributions, we have been honored with multiple 
SAP awards. 

Close to Our Partners to Provide You  
With Superior Expertise in the Long Run

All our partnerships have two overall purposes – to 
 provide you with the best possible service and to offer 
you the most innovative solutions. 

To further improve your IT, we partner with hyper- 
scalers like Amazon Web Services (AWS) and 
Microsoft to leverage cloud infrastructures and 
support your  business with more flexibility. 

We stay in touch with the best to be your trusted 
ally for the future.

NTT DATA Business Solutions is 
a very good friend – always loyal 
and collaborative. For over 30 years, 
they have been a successful SAP 
partner, and I am looking forward 
to the next 30.
Karl Fahrbach, Chief Partner Officer, SAP SE

FOR YOUR 
BENEFIT, 

WE CONNECT 
WITH THE 

BEST!



Building a Revolutionary Customer Service:
An AI-Driven Virtual Assistant for KIA

Improving the customer experience in retail stores 
while reducing the workload for customer service 
employees sounds like too much at once. It was 
definitely a difficult task. But with a lifelike and fully 
interactive chatbot called Mia we found a perfect 
solution based on advanced SAP HANA and artificial 
intelligence technologies.  

Mia now advises customers in Danish retail stores. 
The human-like avatar is fully capable of conducting 
personal conversations and provides customers 
with completely up-to-date information about KIA’s 
range of electric cars. The ability to speak was given 
to her with the help of SAP’s Conversational AI. Her 
data and question-answering capabilities that are 

essential to think and remember were generated 
with SAP HANA and IBM’s Watson.  

Mia helped to optimize the workflow drastically  
and is an important step in the transformation of 
the retail services of KIA.

There are multiple industries 
where we can use an avatar, and I 
personally think they will change 
future business life, both for us and 
the customer.
Thomas Noermark, Director Innovation & Technology, 
NTT DATA Business Solutions

Seeing our customers and their companies grow and flourish fills us with great 

pride and joy. To enable progress for our customers, we are not afraid to tackle 

any challenge. Over the years, we have helped over 10,000 companies in the 

most diverse industries. Take a look and get inspired by what you and NTT 

DATA Business Solutions could accomplish together. 

FOR OUR 
CUSTOMERS’ 

SUCCESS, 
WE TAKE 

ON EVERY 
CHALLENGE.



Developing Smoothest End-to-End  
Processes: Better Shipping  
and Uniformed Processes

As a supplier of household goods, Leifheit works 
in an increasingly dynamic market with a constant 
need for innovation.  Leifheit was not just looking 
for ways to retain their customer standards and 
business processes. Through digitalization and 
automation, they wanted to discover entirely new 
opportunities and levels of efficiency. And together 
with Leifheit, we got it done!

Our Managed Cloud Services, as well as our AMS, 
enhanced the performance of Leifheit’s existing 
SAP landscape. The result was a uniform system 
that led to smoother end-to-end processes and a 
drastic reduction of complexity. While we were at it, 
we incorporated our self-developed fully SAP inte-
grated solutions it.x-press for accelerated storage 
and shipment processes as well as it.x-EDIconnect 
for smooth electronic data exchange.

Heightened customer focus, clear brand positioning and the right 
approach to innovative IT issues – this is how we position ourselves in 
a dynamic market environment. With AMS and Managed Cloud Services 
of NTT DATA Business Solutions, we have now been benefiting from our 
successful partnership for more than ten years.

Torsten Gaul, Head of IT and Sales Administration, Leifheit AG

The consultants and standard 
implementation method of NTT 
DATA Business Solutions quickly 
gained the trust of our employees.
Jeroen van den Broek, Business Systems Manager, 
Aspen Oss B.V.

Operating in the strongly regulated field of 
pharmaceutics, Aspen Oss B.V. required an 
exceedingly efficient data management. Before our 
collaboration, the company processed its data 
with three separate ERPs and 15 different 
applications. The result was a data management 
that became a grueling challenge for over 800 
global employees.  

Reduction of complexity with one single solution 
was the answer. We accomplished this by 
channeling everything into a single SAP ERP 
Central Component. The relocation of Aspen’s data 
volume in one place led to much simpler and more 
efficient workflows with fewer frictions.

Everything in Just One ERP:
Keeping It Simple for Aspen O S S    B . V .



We Transform. SAP® Solutions into Value 
Digital transformation helps companies reach their full poten-
tial – if the underlying technologies work for the people using 
them. At NTT DATA Business Solutions, we design, implement, 
manage and continuously enhance SAP solutions to make 
them work for you, and for your people.  

With operations in more than 30 countries, we have enabled 
thousands of companies to become more efficient and effec- 
tive during the last three decades. Our 11,000 experts around 
the world will also accompany you on your journey towards a 
truly intelligent enterprise – wherever you want to start!  

NTT DATA Business Solutions

Follow us on

Want to know more?
Do not hesitate to contact us:
www.nttdata-solutions.com

IT’S NEVER TOO LATE 
TO START YOUR
TRANS FORMATION.

https://www.facebook.com/NTTDATABusinessSolutions
https://www.linkedin.com/company/ntt-data-business-solutions/
https://twitter.com/NDBS_Global
https://www.youtube.com/c/NTTDATABusinessSolutions/

