CASE STUDY

Bischof + Klein SE & Co. KG, Lengerich, Germany

EXISTING EDI
COMMUNICATIONS

IN A NEW PACKAGE WITH
IT.X-EDICONNECTAPP

" Thanks to it.x-EDIconnect”PP, we enjoy the state of the art
and can confi gure our electronic data transfers more

effectively.

Johannes Mund, Group Leader of IT/ORG Logistics, Bischof + Klein SE & Co. KG

n Challenges

= Obsolete predecessor product m@gic EDDY

n Benefits

= |Individual user interface and simplified operability

= Transparency across each EDI process thanks to
integrated 3-stage monitoring (log, technical, and
functional monitoring)

= Simple connection of business partners
= Extensive mapping library
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BISCHOF + KLEIN

m Solution

= jt.x-EDlconnectAPP
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\v Why NTT DATA Business Solutions?

= Many years of trusting cooperation

= Experienced NTT DATA Business Solutions consultants
with in-depth process understanding

= Extensive industry expertise

Company: Bischof + Klein SE & Co. KG

Industry: Industry and retail

Products: Flexible packaging, clean room packaging, rolled products
/ fi Ims for automatic machines, technical fi Ims

Number of employees: 2,600 (2015)

Turnover: EUR 554 million (2015)
Headquarters: Lengerich, Germany
Website: www.bk-international.com
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Project start: Beginning of January
First Go-live: End of February

Transparent EDI Communications

Bischof + Klein produces fl exible industrial and consumer
packaging as well as technical fi Ims made of plastic and
compounds and is one of the leading full-service providers
in Europe. Bischof + Klein operates worldwide with a strong
network of production locations and sales offi ces.

In order to maintain the professional implementation of its
electronic data interchange in the future, Bischof + Klein
decided to replace its existing EDI solution, which was not
developed further, with the it.x-EDIconnect”PP product
developed by NTT DATA Business Solutions.

Connection of Business Partners

With it.x-EDIconnect#Pb, Bischof + Klein has at its disposal all
technical conditions for all communication channels
whatever the requirements on the supplier or customer side.
The industry standard data formats such as VDA and
EDIFACT for the exchange of purchase orders, invoices, and
delivery receipts are also supported. What's more, it.x-
EDIconnect*™ is distinguished by a user-friendly and
modern interface that can be accessed from an Internet
browser on any end device.

Transparency of Business Processes

Search options specifying a document, for example by order
or article number, simplify business processes and make the
operations conducted by staff easier. The monitoring
process is optimized hand in hand with that as a result of
the explicit information search. The technical monitoring
offers an overview in table form of all ongoing processes at
all times. Processes that have been incorrectly executed are
automatically repeated after they have been corrected.
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Good Cooperation Enhances the Project Progress

“The atmosphere between us and the customer was very
good from the very beginning. The independent contribution
of the customer played an extremely large role in the
progress of the project in particular”, reported Markus
Runkel, project manager of NTT DATA Business Solutions
AG following the fi rst go-live after roughly two months. So
the good cooperation that has been maintained for several
years enabled the project to be implemented swiftly here.
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https://www.linkedin.com/company/ntt-data-business-solutions/
https://www.facebook.com/NTTDATABusinessSolutions
https://twitter.com/ndbs_global?lang=de
https://www.youtube.com/c/NTTDATABusinessSolutions

